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Summary
Go Social Website Design is committed to making sure your site performs as smoothly as possible. We perform weekly, monthly, quarterly, and annual maintenance of your website. Under each duration of maintenance is what will be done to your site. Please keep in mind that if a task is under a certain duration, that doesn’t mean it can’t be done earlier. Please contact our website design team if any problems occur before scheduled maintenance for that issue occurs. 
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Weekly maintenance will be completed on Sundays, by 11:59 PM (CST). These maintenance tasks include, but aren’t limited to:
· Backup Data: Regularly back up the website's data to ensure a recent copy in case of emergencies.
· Check Website Speed: Monitor website speed using tools like Google PageSpeed Insights or GTmetrix and address any issues affecting loading times.
· Review Security Logs: Check for any suspicious activities or security breaches in the website’s logs.
· Update Content: Refresh content, such as blog posts, news updates, or product listings.
· Test Contact Forms: Verify that all contact forms are functioning correctly, and inquiries are received.
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· Software Updates: Update the website’s plugins, themes, and other software to the latest versions.
· SEO Analysis: Conduct an SEO audit to optimize website content, meta tags, and keywords.
· Review Analytics: Analyze website traffic, user behavior, and conversion rates using tools like Google Analytics.
· Check Broken Links: Scan the website for broken links
· Monitor Server Performance: Check server performance metrics to ensure optimal uptime and response times.
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· Security Audit: Conduct a security audit to identify and address any potential vulnerabilities or weaknesses in the website's infrastructure.
· Review Backup Procedures: Evaluate backup procedures and ensure that backups are being stored securely and are easily retrievable if needed.
· Update Policies and Terms: Review and update website policies, terms of service, and privacy policies to comply with any regulatory or business practice changes 
· Check Mobile Compatibility: Test the website's compatibility and performance on various mobile devices and screen sizes.
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· Domain Renewal: Renew the website's domain name registration
· Content Audit: Conduct a thorough review of all website content, archiving outdated or irrelevant material and updating or creating new content as needed.
· Accessibility Compliance: Ensure that the website meets accessibility standards, such as Web Content Accessibility Guidelines, to accommodate users with disabilities.
· Performance Review: Assess overall website performance and user experience, making strategic improvements to enhance functionality, design, and content.
· Disaster Recovery Test: Perform a simulated disaster recovery test to ensure that backup procedures are effective, and that the website can be restored quickly
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Go Social Website Design is devoted to keeping Red Bovine Dairy’s website functional, up-to-date, and safe. If the client wishes to renew the above maintenance agreement following the agreed upon time period of one yea, they will contact Go Social. From there, a new agreement will be written, followed by the signatures of the client and one of the Go Social team members dedicated to the site. 
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Evaluation Plan
Go Social Website Design will review Red Bovine Dairy’s website yearly to analyze the website. SEO, UI, and performance will be evaluated. The following steps will be taken when evaluating the website:
· SEO Optimization
· User interface
· Usability
· Accessibility
· Graphic design
· Navigation
After the initial evaluation, Go Social Website Design will develop an update based on key points from the evaluation. After this update is planned, it will be presented to the client, who will then either confirm or deny it. If the update is denied, the client must give valid reasoning as to their denial, and what they would want to change instead. These updates do not include making the site over from scratch. The site’s files will be updated to reflect the changes highlighted in the update plan.
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By signing this document, both parties have approved the maintenance and evaluation plan for Red Bovine Dairy’s website.
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